App Registration & User Guide

— Install the

ePower EV Charging App
500+ 3]

ePower EV Charging
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https://play.google.com/store/apps/details?id=com.fortum.epower
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About this app >
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Network of Electric Vehicle Charging (EVC) points . ePower
located throughout Ireland. Available on the @ EV Charging
ePower
Auto & Vehicles App Sto re @ c

Rate this app

Tell others what you think https://apps.apple.com/gb/app/epower-ev-charging/id1463758708
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Create user account

ePower.

Make car charging easy

Create an account and connect to our eMobility
charging network.

Create account

Already a user? Sign In

Click on Create account

< Create account

Email

Password [
Confirm password (5]

C] | accept Terms and conditions and Privacy Policy

[j | want to receive marketing communication.

1 O <

Insert you email address and
password and click Sign Up

Confirm registration

The confirmation code is sent to the email

you entered when signing up. It may take a
few minutes for it to arrive. Please note that

the email may end up in your junk folder.

Confirmation code

C Resend confirmation code )

] @] <

Wait for email with verification
code and insert it to confirm
registration

r 3428 @l 32%8

Verification code for EV Charging

21 August 2 3:42 PM

Plugsurfing Details

Hi,

Please use this temporary verfication code to verify your credentials.
713511

Thank you!
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Reply Replyall  Forward Delete More
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Add payment method
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Click on the blue Menu Button

My Account
£L) Charging History
Y Store

@ Support

Get started

| £ Add Payment Method

) Order Charging Key

Select Add Payment Method

Add payment method
Tell us how you want to pay and then you are

ready to start charging.

E Credit/Debit card

Add your card manually

(?ooqle PaY

Add your card via Google Pay

I (@) <

Click on Credit/Debit card
(or Google Pay if you are signed
into your account)

< Add credit/debit card

When do you want to pay?

@ Direct payment

Pay after each session

Credit/Debit card
1234 12341234 1234 MM/YY

Credit/debit card payment terms and
conditions

o

Insert Credit/Debit card number
and click Save.

You will need to confirm on your
banking app.
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Adding drivers to Customer Group

If you are attempting to use the ePower EV chargers located at the M11 Campus, you will need to use the voucher

code listed below and input it on the ePower app — see instructions on next page. Once the voucher code is redeemed,

you will be automatically added to the Customer Group and the chargers will become visible and accessible on the

ePower app’s map.

Voucher CODE: M11Campus

In case you experience any difficulties, please reach out to ePower.

send the e-mail to: SUPPOrt@epower.ie

Make sure to mention:
* email address that you used to create your account on ePower app
* private group name as described below

PRIVATE GROUP NAME
M11 Campus
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Redeeming a Voucher Code

@ My Account

¢T) Charging History

Y Store

@ Support

Tralee.
o

{Dingle -
| Kilarm

Click on the blue Menu Button
on the map,
and then select My Account

Il

®

adam.sosnowski@epower.ie

ePower

(9 Payment methods

@ Charging Keys

| $T2  Vouchers

Y store

Activity

£D)  Charging History
Orders

Settings

® My personal details

A Mvear

] @]

Select Vouchers

PES
Vouchers

Here you can redeem a voucher code.

Enter your voucher code

Redeem voucher

Enter your Voucher Code, as listed
on the previous page of this guide.

You just got new privileges!

You have been added to a group which drives special
pricing and network access.

< View subscriptions >

Look for the message confirming
that you have been added to the
group. Go back to the Map to
find the location pin.
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Using the Mobile App

=
Letterkenny/gLondondet
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Turn on Location on
your phone and press
the Location button on
the ePower map

Or zoom in on the Map
to the area you're
interested in

v
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Little Island €

Radisson Blu
bl & Spa, Cork

Kearys BMW 9 0

N3y
agae’ 2
bstic Entétinment (41 Circle K
[ e

ePower HQ Rockgrove

@ 1 Technology House, Rockgrove, Little
Island.

(® oOpen-Closes at 23:30

@& TYPE2 Available (1/1

Select a Charger
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#1. Click on the map pin

#2. Click on
Select a Charger

v

X

ePower HQ Rockgrove
Chargers Location

Choose connector

eP0001*1
TYPE 2 - 1TkW Available >
Current Price

1 @] <

#3. Select one of the connectors shown
(you will find the corresponding number
on each socket of the charger)
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Using the Mobile App

< eP0001*1

TYPE 2 - TkW

> current Price

Payment method

****0000 00/00

Direct payment

\

VISA Default

&

Begin charge session by
pressing the Start Charging
button

2 71%8

Are you ready?

Make sure you are located at the right charge point.
Follow the instructions provided on the charger.

Start Charging

Il @) <

\

Confirm by pressing the
Start Charging button again

< eP0001*1

)

%) TYPE2-T7kW

@ Current Price

Payment method

**%*0000 00/00
VISA Default

Direct payment

Charging
00:00:59

Stop Charging

[ O
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Are you done?

Make sure not to block the charger after you're done.
Please be aware that parking fees may apply.

Stop Charging

[ O <

Once charging has been started
in the app you will see the
duration of the charge and a
Stop Charging button to finish
the charge session.

\

Confirm by pressing the
Stop Charging button again
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Using the Mobile App

< eP0001*1

TYPE 2 - 11kW

@ Current Price

Payment method

Credit/Debit card ****

E

Direct payment

Vv

Thank you for charging!

View charging history

It might take a while for the receipt to show in
the charging history

I O <

After stopping the session, the
app will give you access to a
summary of your transaction.

Charging History

04/07/2022,12:08

03/06/2022,15:25

N
o

03/06/2022,14:50

30/05/2022,08:48

26/05/2022,09:48

26/05/2022,09:45

11/05/2022,14:59

11/05/2022,14:59

11/05/2022,14:58

] @]

Select the charging session to

view details.

@ ePower.

| Thank you for charging!

Charging session EUR
Energy 0,254 kWh
Duration 00:03:19

6

*EeP2006*7
TOTAL EUR
Total cost excl. VAT: EUR
VAT (13,5%): EUR

EV Charging service
Transaction ID

ePower

C

Open as PDF

)

You can press Open as PDF to

] @]

view the receipt

r 9:55 il 82%m

< receipt_2022-07-04.. @ Q

Page 10f 1
RECEIPT

a2, 2084 PMIST a2 12 ST 0% @8 /vwn
22, 12084 P ST WAL VAT ST v [y

You can save or print the receipt
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Mobile App Store

© My Account
¢T) Charging History

@ support
Get started
E3 Add Payment Method

) Order Charging Key

Click on Store

Il

Store jwj

X

My Cart

Charging Cable 5m T2 to T2

227,55 €

RFiD Charging Key Fob

10,00 €

I @) <

Select the key fob in the Store,
and add to cart.

Please note:

Prices are subject to change.

RFiD Charging Key Fob
1x10,00 €
Total

10,00 €

I @) <

View My Cart and press Continue

Checkout

Delivery address

Add delivery address

Payment method

(9 Add Payment Method

Items

RFiD Charging Key Fob
1x10,00 €

Order summary

Subtotal 8,13 €
Tax 1,87 €
Total
10,00 €

I @] <

Complete Checkout and press
Place Order
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Starting the charge

Charging may be started using either the ePower app or an ePower RFiD keyfob.

Start Charqlnq
Report problem

#4. Wait for LED ring to change from
green to yellow to blue, indicating
that the charging session has begun.

#1. Plug the cable into your car #2. Plug the cable into the charger

IMPORTANT: Please make sure that

the cable is fully inserted into the Note: If error occurs it could mean

socket. #3. Press the Start Charging button in that the cable is not fully plugged in
the app or touch your RFiD keyfob to to the charger or to the car charging
the reader

port. Unplug the cable from the
charger and plug it in again.
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Stopping the charge

Stop Charging

v

#7. Remove the lead from the charger #8. Remove the cable from your car
#5. Press the Stop Charging button in Note: If you have trouble with this
the app or touch your RFiD keyfob to step — press the unlock button on
the reader (make sure to use the same your car keys to unlock the cable
fob that was used to start the session) from the car.

#6. Wait a few seconds for the charger
to unlock the cable (you will hear a
clicking sound) and the LED ring to turn
green.

ePower-




support@epowetr.ie

Ireland

01 245 4117 epowe I’@

UK
0121 368 0746
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